








TELEPHONY 


THE AMERICAN TELEPHONE JOURNAL 





INDEX TO VOLUME 10! 





JULY 4 to DECEMBER 26, 1931 





TELEPHONY PUBLISHING CORPORATION 


608 So. Dearborn Street 
CHICAGO 

















Immediately following the 
Thus 10-14 means issue No. 


A 
Accident prevention: 
Read safety first bulletins 
through safely, 5-21. 
— Congress and Fxvosition in Chi- 
cago in October, 14-26. 
“Safety first’’ articles, by Jake the 
Lineman, 23-22, 24-23, 25-20, 26-25. 
Acoustics in telephony, Fundamentals of,* 
by Arthur L. Albert, 10-16. 
nn ; 
A timely three-fold company coment.” 


10, page 14. 


and get 


by J. Hartwell Jones, 18-17, 23~22 
Telephone copy that should produce ‘re- 


sults,* 6-23 
The telephone as a 
Jennings, 3-19. 
Unusual advertisement contains 
pany’s first directory,* 13-21. 
Airship, Aerial P. B. X. on world’s larg- 
est,* by A. Parlett, Jr., 18-31. 
America in a world neighborhood,* by R_ E. 
Pattison Kline, 23-14. 
Anchors, Making of holding tests of guy,* 
21-33. 


medium, by L. D. 


com-— 


Neat,* 


business 
16—5 de 3. 


Appearance a good 
by H. E. Eldridge. 


asset, 


Bell: 
Gifford heads U. 
9-23. 
Standardization 


S. relief organization,* 


applied in system, by 


H. S. Osborne, 12-30. 
Telephone Laboratories’ developments, 
19-20, 25-21. 
Book reviews: 
Dyke's automobile and gasoline engine 
encyclopedia, by A. L. Dyke, 11-38. 
Principles of electricity; an intermedi- 


ate text in electricity and magnetism, 
by Leigh Page and Norman Isley 
Adams, Jr., 11-40. 


Cc 
Canada: 
Annual convention held,* 13- 16. 
Meeting of Western Counties’ Tele ‘phone 
Association, 4-22. 
Commercial: 
Bookkeeper’s job from a new angle, by 
Cc. E. Archer, 3-23. 
Conference on commercial 
(Nat. conv.), 17-20. 
Confessions of a telephone porch 
climber, by Elmer Everetts, 25-18. 
Maintaining the company’s prestige,* 
by F. B. MacKinnon, 5-14. 
Present day economics of 
by R. A. Lumpkin, °22-14. 
Problems in a Sateen, 7 <<. Az 
Kraege, 11-14. 
Saved = disconnects 
gains, by H. N. 


matters,* 


telephony,* 





and net. station 


Faris, 4-18. 


Service surveys in Kansas to _ foster 
growth,* by Dan Hughes, 3-16. 
Commissions: ; 
Commission approves revised tariffs for 
11 Illinois companiés, 20-23. 
Congressional investigation and inter- 
state utilities control, 26-38. 
Hotels permitted 10-cent charge tem-— 
porarily on room calls, 18-24; petition 


to set aside order denied, 18-25 
Interstate commission holds hearing on 
Poteau, Okla., case, 16-40, — 
interstate commission on depreciation, 
12-19. 

Investigation of Goodrich properties, 2— 
25. 

Kansas commission denies lower 
at Clyde, 25-35. - 

Permission to distribute cost of equip— 
ment to future denied Jamestown (N. 
Y.) Telephone Corp., 18-24. 

Seeks permanent injunction against in- 

‘vestigation cost law in Wisconsin, 
15-38; statute held void, 16-45. 

Tri-State Telephone & Telegraph Co. 
proposed sale, 15-40, 20-23, 25-32 

“Wired Music’? asks New York ‘com- 
mission to authorize leased wires, 6-— 


rates 


29; company ordered to lease lines, 
10-31. 
Communications: » : 
Western Union and Radio Corporation 
in service merger, 13-41, 14-20. 
Consolidations—See Purchases. 
Conventions: 
Annual Canadian convention held,* 13 
16. 
“Business” convention of Independ- 
ents.* (Nat.), 17-15. 
Illinois telephone convention ‘“‘unusu- 


22-19. 
Stanley 


al,’/* by Stanley R. Edwards, 

Missouri holds its annual,* by 
R. Edwards, 21-19. 

National convention program, 14-22, 15- 
27, 16-26. 

Washington has fine annual,* 2-18. 

Cord testing, Improved method of,* by 
Harry Chapman,’ 16-37. 
Court cases: 

Attempt to settle government radio anti 
trust suit fails. 16-74; government to 
press suit, 19-21. 

Commission order in Northern Ken- 
tucky physical connection case de- 
clared arbitrary and new order re- 
quired, 11-30. 

Declines to vacate bench in 
Kentucky damage suit, 8-33. 

Federal supreme court dismisses apneal 
in competition case at Versailles, Ind., 
19-21. 


Northern 


D 
Depreciation: 
Conference of Class A, B and C 
panies (Nat. conv.), 17-34. 
Interstate commission on, 12-19. 


com- 





iitle of the articles in this index will 


TELEPHONY 


Dial: 
Equipment in service at Wisner, Neb..* 
by A. C. Stratton, 8-40. 
First dial exchange in Columbia, S. 
A.,* by A. H. Hackett, 3-34. 
Handling toll traffic with the,* by E. 


L. Gaines, 24-14. 
Illuminator shown at exposition, 
matic telephone,* 26-48. 
Installation in Manchester, 
by J. W. Catchpole, 6-34. 
Latest in private exchange 
G. Martin, 5-28. 
Suburban subscribers may now dial di- 
rect to Chicago, 2-21. 
Directory makeup and advertising pages,* 
by L. H. Larson, 9-14. 
District meetings: 
Conneaut Lake Park, Pa., 13-17. 
Greenville, Texas, meeting a record,* 
by L. S. Gardner, 14-23. 
Illinois,* 1-20, 7-20, 19-28. 


Auto— 
Eng land,* 


service,* by 


lowa,* 15-30, 23-20. 
Oklahoma, 1-19. 


Eavesdropping problem on rural lines,* by 
‘*. Burden, 6-14. 
Economics: 
High points of the telephone situation * 
by F. B. MacKinnon (Nat. conv.), 17— 
23 
Prese nt day economics of telephony,* 
by R. A. Lumpkin, 22-14. 
Rising prices relieve tension, 20-18. 
The future of industry in this country, 
by Dr. David Friday (Nat. conv.), 17- 
28. 
Editorials: 
Changes in the telephone 
graph relationship, 24-13. 
General rate reduction unfair—Nebras— 
ka policy upheld, 9-13. 
How one telephone man answers ques— 
tions about rates, 19-13 
Justifying adequate rates 
business depression, 15-15. 
On handling the rural problem; the 
greatness of Edison, 18-13. 
Political warfare on utilities called un- 
fair and unwise, 8-13. 
Telephone regulation from the commis-— 
sion’s viewpoint, 3-15. 
The contest between rural 
and the farmer's flivver, 6-13. 
The rate of “reasonable return’’:; big 
business plays safe, 14-15. 
Why the telephone business is 
“depression proof,’’ 23-13 
Will lower money rates 
service rates? 5-13. 
Mlectrical systems, Coordination of,* by 
Frank F. Fowle, 25-14 
England: 
Dial installation in Manchester,* by J. W. 
Catchpole, 6-34. 
Latest telephone 
lephony’s”’ 
ent, 4-22, 


and tele- 


during the 


telephones 


really 


affect utility 


news from, by ‘‘Te- 
special London correspond- 
9-22, 13-28, 18-21, 26-26. 


Exhibits at convention, Interesting (Nat. 
conv.), 17-52. 
Financial: 
Class A companies reports for April. 
4-23; May, 8-31; June, 13-23; July, 
18-19; August, 22 30; Sept., 26-30. 


Karnings of Associated Telephone 
ties Co. show increase, 8-32. 
Earnings of A. T. & T. Co. for 
six months of 1931, 4-23. 

Improvement in general conditions of 
larger combanies shown, 22-31. 

Lincoln (Neb.) company makes 
report, 8-31. 

Northwestern Bell makes fair report for 
first six months, 4-30. 

Statistics of Class A Independent com-— 
panies for 1921 to 1930, 4-25. 

Fire alarms: 

Handling fire alarms in — town, by 

Mrs. Katherine White, —24. 


Utili- 
first 


good 


Method of notifying + Mtg by Ger- 
aldine Cleaver, 15-22. 
Methods of notifying firemen by oper 


_ ators in small office, 
Foreign: 
England and Germany 


19-18. 


connected with 


23 telephone circuits, 17-22. 
IXxperimental service between Tangier 


(Morocco) and Europe, 
First dial exchange 


20-28. 
in Colombia, S. A.,* 


by A. H. Hackett, 3-34. 
Hawaii's new inter-island service, 25- 
26. 


Important link of Argentina's bongs dis— 
tance system completed, 9-2 

Preparations to link Bulgaria and 
Greece by telephone, 15-2 


Seizure of telephone sv stem by Span- 
ish government urged, 25-36: with— 


draw bill to acquire I. T. 

ish property, 26-38 

Statistics regarding 

nadian provinces, 
4 


& T. Span- 


telephones of Ca- 
15-30; in Portugal, 


Telephone development in Shanghai, 
China, 10-25. 

Telephone development in Siam,* by 
Walter Buchler, 7-18. 

Telephone news from foreign lands, S— 


26, 20-25, 24-28. 
Telephones in Hongkong, 
Walter. Buchler, 12-22. 
Terms announced of International T. 

& T.--Ericsson agreement, ; 
Toll line construction in Colombia, S. 


China,* by 


A.,.* by Rogers Case, 14-16. 

Toll service officially opened in Colom- 
bia, S. A., 19-17. 

Transpacific telephone service to Ha 


waii,* . 





i be found the number of the issue, 
Articles designated by an asterisk (*) are illustrated. 


Index to Vol. 101. 


followed by the page number. 


Franchises: 
Chicago ordinance approved by com- 
mittee, 1-32; by city council, 4-32; by 


mayor, 6-29; Bell pays quarterly com- 
pensation, 10-32. 
. . G 
Getting business: 
Idea for increasing toll revenues,* 2-21. 
Ideas for toll service in dull months, 7- 
99 
Goodrich properties, Investigation of, 2-25. 
l 
“T wonder why” of an observing traveling 
telephone engineer,* by Ray Blain, 3- 
22, 4-20, 5-22, 9-30, 10-23, 11-22, 12-25, 
13-22, 14-31, 15-28, 16-35, 19-20, 20-23, 
21-30, 23-23. 
IMinois: 


Activities of association,* by A. J. Par- 
sons, 22-26. 
“Business’’ convention of Independ- 


ents,* (Nat. conv.), 17-15. 

Modern service at Princeville,* by H. T. 
McCaig, 11-32 

Satisfying every subscriber at Assump-— 
tion,* by H. A. Seamark, 7-38. 

Sparta common battery exchange,* by 
V. A. Moscow, 16-66. 


Telephone convention “unusual,” by 
Stanley R. Edwards, 22-19. 
Walnut and Spring Valley exchanges 
modernized,* by H. T. McCaig, 7-30. 
Independent pioneers, Annual meeting of 
(Nat. conv.), 17-32. 
Indiana: 
Efficient system in Cambridge City,* by 
Paul D. Myers, 26-42. 
Inv estigation of Goodrich properties, 2- 
25. 


Hagerstown has new 
F. Sanders, 16-56. 

Stromberg-Carlson equipment 
in Flora exchange,* by C. 
10-40. 

International: America in a 

or” by R. E. 
4 


exchange,* by C. 


installed 
F. Sanders, 
world neigh- 
Pattison Kline, 2 — 


Investment for economy at 


Pittsfield, IIl., 
Diversity of,* 24-29. 


lowa: 
Central lowa Telephone Co's quick 
growth,* by J. M. Mitchell, 2-38. 
Spencer exchange destroyed by fire,* 
3-30. 
K 
Kentucky: 
“Dial tone’ now in Elizakethtown,* by 
L. L. Ruggles, 20-28. 
Kansas: 


Handling present situation in,* by A. 
MacKinnon (Nat. conv.), 17-48 
Kellogg board for Wamego,* by Wm. 

C. Strehl, 9-40. 


Line construction, Some hints on, by L. M. 

Harrington, 12-21. 

M 
Maintaining your telephone 

. A. White, 11-2 
Mergers: Western Union and 
poration in service 

See Purchases. 
Michigan: Company brings modern service 
to Chesaning,* by J. L. Trevillion, 3 

40 


property,* by 


Radio Cor- 
merger, 13-41. 


Minnesota: 
Commission approves St. Paul merger, 
5-23. 
Started with one telephone in store at 
Chaska,.* by Jay Houghtaling, 12-46. 
Strowger P-A-X to serve First Nation- 
al Bank of St. Paul.* by A. C. Strat- 
ton, 19-38. 
Missouri: 
Bethany now common 
R. Sears, 10-38 
Holds its annual convention,* by 
ley R. Edwards, 21-19. 
New equipment installed at Cabool,* by 
J. P. Galligan and P. Winemiller, 19— 
30. 


battery,* by E. 


Stan- 


National association directors meet,* (Nat. 
conv.), 17-35 
Nebraska: 
Dial equipment in service at 
by A. C. Stratton, S—40. 
Supreme Court sustains powers of com-— 


Wisner,* 


mission, 2-30. 
Why telephone service costs remain 


up, 15-26. 


Nevada: Fallon installs new switchboard,* 
by H. A. Arth, 25-35. 
New York: 
At the head of Wall street,* by Elmer 


I. Campbell, 
Watchman’s system at 
by E. A. Reinke, 2-32. 
“Wired Music’’ asks commission to au— 
thorize leased wires. 6-29: company 
ordered to lease lines, 10-31. : 


Ohio: 
Common 


10-36. 


Kodak Park,* 


battery re plac es 
board at Albany,* 4-38 
New automatic toll board 
at Elyria,* by L. L. Ruggles, 24-26. 
Oklahoma: Watonga cut to common bat- 
tery,* by H. W. Hubenthal, 23-338. 
Pp 


magneto 


installation 


Pacific Coast: 
Construction of underground cable.* 26-— 
22 


U nder- water cabie—cutting job of diver.* 


Pennsylvania: o wane ting companies in toll 
program,* by ’. Harris, 25-27 
Versonnel problems and public re lations, 

by Thos. H. Laine, 1-14 











Index to Vol. 101. 


cCnein 
Plant: Yrehr 
Annual conference of plant men held,* 


(Nat. conv.), 17-43. 


Bill’s declaration of independence, by 


Layton E. Meadows, 1-18. 
Building or rebuilding the under- 
ground,* by Robert B. Potts, 15-23. 


Circuit analysis—a fascinating game,* 
by D. H. Townsend, 8-19." 

Confessions of a telephone porch climb- 
er, by Elmer Everetts, 25-18. 

Cooperation between plant and traffic,* 
by Louise Pohlmeyer, 14-25. 

Eavesdropping problem on rural lines,* 
by B. C. Burden, 6-14. 

Improved method ‘of cord 
Harry Chapman, 16-37. 

Influence on service sales,* by M. T. 
Caster, 2-14. 


testing,* by 


. Repairman or trouble-shooter? by John 
A. Bracken, 3-24 
Saved disconnects and net station 
gains, by H. N. Faris, 4-18. 
Securing freedom from cable trouble, 


by R. R. Rex, 

Some hints on line construction, by L. 
M. Harrington, 12-21. 
Splicing line with single 

by Layton E. Meadows, 9-27. 
Telephone circuit power measure— 
ments,* by Arthur L. Albert, 13-14. 
Telephone wires and tree trimming,* by 
Harry C. Hyatt, 8-23. 
Testing with rectifier type 
B. C. Burden, 15-19. 
The plant man’s responsibility,* by 
K. Farnan, 6-20. 
Poles: 

New standards for wood poles covering 
ten classes, 7-40. 
Treated pine poles 
1930 over 1929, 6-43. 
Wood pole specifications 
new folder, 11-36. 
Posture is important to health, 
K. S. Perrin, 10-26. 


tube sleeve,* 


meters,* by 


Leo 


show increase in 
contained in 


Proper,.* by 


Private branch exchanges: Current sup- 
ply,* by John A. Bracken: Use of A. 
Cc. charge battery (ctd.), 1-22. 4- 


3: installing and operating Tungar 
rectifier, 2-20; other battery charging 
rectifiers, 3-21; use of ampere-hour 
meters, 4-20; use of water in storag 
cells, 5-20; use of sulphuric acid, 6-22, 
7-23; cost of operation, 8-21; main 
tenance of storage battery, 9-29, 1)- 
23, 11-22, 12-25, 13-20, 14-30, 15-28, 16 
34. 19-18; cadmium test of storage 
cells, 20-21, 21-28; end cell control of 
battery E. M. F., 22-24; care of out- 
of-service battery, 23-24; charging the 
battery from the central office, 24-22, 
25-20, 26-24 
Latest in private branch 

by T. G. Martin, 5-28. 

Problems of our industry during year,* by 
A. H. Mellinger, 23-25. 

Program service: 


exchanges,* 


Conference on program service held,* 
(Nat conv.), 17-37. 
Hotel program service ruled: as used 
for profit, 6-30. 
Public relations: 
And personnel problems,* by Thos. H. 


Laine, 1-14. 

The road to good public relations,* by 
W. B. T. Belt, 20-14. 

Purchases, mergers and consolidations: 

Approves Associated company of Cali 
fornia acquisitions, 2-29; amended or- 
der, 24-32. 

Approves capital stock transfer of New 
England companies, 2-42. 

Associated system given 
purchase Ohio properties, 


approval to 
25-34. 


Bell authorized to purchase New York 
properties at Patchin, 2-29; Byron, 


4-34; company operating in Chemung 


and Schuyler counties, 8-36; Central 
Bridge, 16-46; Gaines, 20-24; Perrys- 
burg, 26-40. 


Buys out partner to acquire full own- 
ership of Arizona company, 16-58. 

Company authorized to  consolidaie 
Freeport, Ill., companies, 18-25. 


Consolidation of Associated Utilities 
properties in Indiana, 19-22. 

Consolidation of 14 Indiana _ telephone 
companies, 23-32. 

Consolidation of Kansas properties ap— 
proved, 9-33. 

Interstate commission approves vpur- 
chase of Vermont company by Bell. 
20-24. 

Lakeside, Mich., transfer approved. 2- 

Minnesota commission approves St. 
Paul merger, 5-23; oral argument _be- 
fore Interstate commission in Tri- 
State sale, 25-32 

Missouri commission approves _ pro- 
posed transfer, 23-33. 

New Bethlehem, Pa., transfer, 1-34. 

Proposed transfer of New York prop- 


erties approved, 18-30. 
Sale of Brookfield (N. Y.) 
Co. approved, 8—36. 
Vermont property transfer 
by stock purchase, 8-38. 
R 


Telephone 


authorized 


Radio: 
Relation of radio to telephony,* by 
H. Manson, 24-18. 
Suits ended with agreement for 
of rights, 14-3 
Radio telephone: 
—s new 


Ray 


pooling 

inter-island service, 25- 
26. 

Service opened to the Bahamas, 16-68; 


to Sumatra in Dutch East Indies, 21-— 
18: to Roumania, 23-28; to Brazil, 26 


27: to Bermuda Islands, 26-27. 
Transpacific service to Hawaii,* 24-21, 
25-36 


TELEPHONY 


Radio tubes: 
Federal supreme 
open czse, 18-23. 
Ruling ir case not applicable to license 
renewa.s, 1-32. 
Rate cases: 


court declines to re- 


Appeal o)1 rates at Erie, Pa., decided 
in company’s favor, 5-34. 

Attorney in Chattanooga, Tenn., case 
appeals to supreme court, 14-40. 

Demur to Indiana company’s cross 
complaints in Terre Haute case, 23- 
32; change of venue granted, 25-32. 

Hearings continue in Madison, Wis., 
case, 4-31; hearings ended, 5-38. 

Hearings on appeal case at Marion, 
Ohio, 1-34, 22-37 

Michigan Beli Telephone Co., 2-29, 3- 
$2, 4-32, 5-36. 10-32, 12-40, 13-34, 14- 
33, 16-40, 15-38, 18-23, ‘19-22, 23-32. 
New England T. & T. Co., Boston, 
Mass., 4-36, 7-25, 11-30, 14-33, 18-25, 
22-37. 

Ohio commission asked to reverse its 


ruling in Bell case, 15-38; cost data 
records at commission’s disposal, 25- 
3 

Southern Indiana T. & T. 


Co. hearings 
in federal court, 4-32 


, 5-36, 6-28, 13-32, 


14-32. 

Southwestern Bell Telephone Co., San 
Antonio, Texas, 5-54, 16-40, 18-23, 22- 
36. 

State-wide Wisconsin investigation, 6- 
9 

Warren (Ohio) Telephone Co. valua- 
tion, 5-39; refused increased rates, 
12-45; rehearing denied, 16-45; case 
taken to federal court, 18-24; court 
denies appeal, 19-23. 

Feceiverships: 

Filing of suit blocks dismissal of re- 
ceivership of Pike County company, 
13-32 


Municipal Telephone & Utilities Co., 


Kansas City, Mo., 1-34. 
One receiver for Municipal company 
and subsidiaries, 5-34. 
South States Utilities Co., Mississippi, 
3-32. 
Rectifier type meters, Testing with,* by 
B. C. Burden, 15-19. 
Registrants at National convention, 17-65, 
8-35. 
Regulation: 
Academic view of utility, by L. Jen- 
nings, 21-14 


Utility regulations and public 
by Ben B. Boynton, 
Relief , enentien, Gifford heads U. S..* 


relations, 
22-35. 


meek 
Eavesdropping problem on 
C. Burden, 6-14. 

Economics of small exchanges,.* by R. 
H. Burfeind, 12-36. 

Graphic comparison of rural rates with 
price of commodities,* 14-30. 

Handling present situation in Kansas.* 
by A. R. MacKinnon (Nat. conv.), 
17-48. 

Nebraska 


lines,* by 


companies discuss 
stations, 12-34; survey 
opment in Nebraska, 

Nebraska farmers urge 
tem, 26-36. 

School officials in Nebraska 
telephones in schools, 7-22 

Situation is still a problem to Nebraska 
companies, 12-40. 


telephone 
reveals devel-— 

12-34. 

competing sys- 


advocating 


Telephone exchange development,* by 
R. A. Kier, 15-36 
Ss 
Safety first: Articles by Jake the Lineman. 


23-22, 24-23, 25-20, 26-20 
Sales—See Purchases. 
Sales campaigns: 
Company at Hood River, 
stations,* 3-20. 


Ore., adds 540 


Fort Wayne. Ind., company's success— 
ful 13-week campaign, 11-25. 

Jefferson City. Mo.. company has ev- 
cellent results from fall campaign. 
16-36 

Kansas sell-a-phone campaign in Au- 
gust,* by H. F. Rehg. 16-29 

KXansas service surveys to foster 
growth,* by Dan Hughes, 3-16. 


Sales—man-ship: 
In the telephone 
Prevost, 7-14. 
Telephone switchboard 
by D. C. Ballore, 16-31. 
Salesmen: Give recognition to 
er for the good of the 
Selling service: 


business,* by H. E. 
salesmanship.* 
silent work- 


cause, 6-24. 
Opportunities for companies 


to sell service, by J. F. Brady, 16-35. 
Service: 
Surveys to foster growth,* by Dan 
Hughes, 3-16. 
Why telephone costs remain up, 15-26. 
Smali exchanges: 
Economics of rural,* by R. H. Bur- 
feind, 12-36. 
Handling fire alarms in, by Mrs. Kath-— 
erine White, 11-24. 
Operators in magneto, by Mrs. Elsie 


Williams, 22-34. 


Teaching toll in the small centers,* by 


Anna Hammen, 4-14 
Standardization: 
Applied in Bell System, 12-30. 
The desirability of uniform practices,* 
(Nat. conv.), by A. E. Reynolds, 19 
14. 
State association executives meet.* (Nat. 
conv.), 17-26. 
Steamships: Ship-—to-— shore service on 
“Empress of Britain,’’* 1-38, 
Submarine cable: 
3ritish Columbia 1931 telephone,* by M. 


C Timms. 13-30 
i San Francisc 


tridge,* 3-29. 


Bay being moved fer 


Underwater cable-cutting job of diver,* 


20-17. 
1 
Taxes: 
Loomis bill before Wisconsin governor, 
Wisconsin senate votes to increase 
telephone property tax, 1-34. 
Telechronometers: 
Court provides commission may reopen 
case, 16-45. 
Court records on Everett (Wash.) case 
closed, 25-34. 
Supreme court upholds commission 
against telechronometers, 15-40. 
Telephone: 
As advertising medium, by L. D. Jen 
nings, 3-19. 
Development in Shanghai, China, 10-25. 
Development in Siam,* by Walter 


Buchler, 7-i8. 
Development in South 
ing rapidly, 
High points of the 
(Nat. 
16-23. 
Statistics regarding beegpnones of Can 
adian provinces, 15-30, 17-2 
‘Telephony's’ annual review of. 
by Stanley R. Edwards, 
Teletypewriters: 
Avoid rate fight in printers, 
a wide competition in 


Africa progress 
17-27. 
telephone 
conyv.), by F. B. 


situation.* 
MacKinnon, 


industry, 
26-13 


23-19. 
“printers,”’ 


22-17. 
Texas: Westlaco gets improved service,* 
by E. E. Donoho, 9-33. 
Toll: 
Center operator's re ppegeneny, by 


Cecelia B. Johnson, 11- 

Center-tributary re Sidsaaiie: * by 
ta J. Elder, 12-16. 

Connecting companies in toll program,* 
by J. T. Harris, 25-27. 

Extension of non-hang-up 
Mrs. Gladys M. 

Handling local toll 
I. Sherman, 18-18. 

ns toll traffic with the 
>. L. Gaines, 24-14. 

Line construction in Colombia, S. 
by Rogers Case, 14-16. 

New ideas for increasing toll 
found successful,* 2-21. 
Service in Colombia, S. A., 
Speed of service on calls, 

Byron, 3-25. 

Strowger automatic long distance 
board,* by T. G. Martin, 16-60. 
Teaching in the small centers,* by 

na Hammen, 4-14. 
Traffic: 

Annual traffic division 
(Nat. conv.), 17-40. 
Are you building an old stone 
Mrs. Margaret Rustan, 5-17. 
Attitude of employes and public 
tions,* by A. C. Stuart, 2-22. 
Change; the great competitor of indus 
try, by Mrs. Mayme Workman, 15- 


Man- 


service, by 
McCracken, 1-26. 

calls, by Genevieve 
dial,* by 
A.,* 
revenves 


19-17. 
by Catherine 


An- 


conference, * 
fence? by 


rela- 


Cooperation between plant — traffic, 
by Louise Pohlmeyer, 14-2! 
Eliminating some special service af 
ficulties,.by Miss Lea Franks, 2-23. 
Extension of non—-hang-up toll service, 
by Mrs. Gladys M. McCracken, 1-26. 
Handling fire alarms in small town, by 


Mrs. Katherine White, 11-24. 

Hints on keeping our house in order, 
by Cecelia B. Johnson, 6-18. 

Method of notifying firemen, by Ger 
aldine Cleaver, 15-22 

New thoughts on an old proverb, by 
L. A. Dudley, 13-19. 


Operators in small magneto exchanges, 
by Mrs. Elsie Williams, 22-34. 

Opinions of some change slowly, by L 
A. Dudley, 1-28. 

Poor seed will not produce 
vest,* by Mrs. Mayme 
14. 

Proper posture is important 
by K. S. Perrin, 10-26. 
Reminiscences of an operator, by 

aldine Cleaver, 24-24. 

Responsibility of the local operator, by 
Carrie Anderson, 19-25. 

Service plus (+-) from 
Geraldine Cleaver, 12-27 

Some advantages of traffic 
by Mrs. S. N. Dershimer, 

Some telephone problems,* by 
Mapes, 10-20. 


rich har- 
Workman, & 


to health,* 


Ger- 


operators, by 


supervision, 
9_99 
et 


Roy F. 


Speed of service on long distance calls, 
by Catherine Byron, 3-25. 

Suggestions for personalizing service, 
by Florence Welch, 13-18. 

Switchboard markings: purpose and 
use, by L. T. Bailey, 25-22 


Teaching toll in the small centers,* by 
Anna Hammen, 4-14 


The desirability of uniform practices,* 


(Nat. conv.), by A. E. Reynolds, 19- 
14 

The responsibilities of a chief operator, 
by Mrs. Wilma Buchholz, 20-19. 

The unseen builder—the operator, ly 
Geraldine Cleaver, 21-26. 


Toll center operator’s responsibility, by 
Cecelia B. Johnson, 11-20. 
Training methods for good 


operators,* 
by Helena T. Sherman, 


23-29. 


What operators want to know, by Mrs. 
Mayme Workman, 1-17. 2-17, 3-20, 4- 
17, 5-19, 6-19, 7-22, 8-21, 9-21, 10-19 
11-21, 12-18, 15-17, 14-22, 15-18, 16-33 
17-16, 18-16, 19-16, 20-16, 21-27, 22- Th 
23-19, 24-20, 25-17, 26-23. 


Trans-Carada system: 
Compt:tion expected this year, 1-21. 
New section cut into use, 5-24, 
Openetl from Atiantic to Rockies, 7-40 


Winnipeag-Vancouver section of — linge 
opened 25-36. 


iil 








Transmission: Telephone circuit 
measurements,* by Arthur L. 
13-14. ; 

Transoceanic communication facilities,* by 
Henry Nicholson, 20-34. 


power 
Albert, 


Underground cable: 
Building or rebuilding the,* by 
B. Potts, 15-23. 
Construction of Pacific Coast,* 26-22. 
From New York to Omaha, Neb., 5-18. 
Investigate insect damage to cables in 
Siam, 15-28. 


Robert 


Ww 
Washington: Has fine annual convention,* 
West Virginia: New ownership rehabilitates 
. Marys plant,* by L. M. Hayes, 15- 


Wired Music: - 

Asks New York commission to author- 
ize leased wires, 6-29. 

Company ordered to lease lines, 

Wisconsin: 

Legislation proves greater 
utilities, 3-32. 

State-wide investigation, 6-24. 

Wood, Organisms which attack,* by C. M. 
Tilley, 18-14. 
Work is turned into play.* by Martha Gwin 
Kiser, 8-30. 
Index of Authors 
Albert, Arthur L.: 

Fundamentals 
ony,* 10-16. 

Telephone circuit 
ments,* 13-14. 

Anderson, Carrie: Responsibility of the local 
operator, 19-25. 

Archer, C. E.: Bookkeeper's job 
new angle, 3-23. 

Arth, H. A.: Fallon, Nev., 
switchboard,* 25-35. 

Bailey, L. T.: Switchboard markings; 
pose and use, 25-22. 

Ballore, D. C.: Telephone 
salesmanship,* 16-31. 

Barnes, Anne: 

Sensitiveness, 1-17; the endless road, 
2-23; three little words, 3-30; Mary 
and Martha, 4-16; home-town heroes, 
5-18; afraid of your shadow? 6-38; 
the message on the stone, 7-17; argu- 
ment and discussion, 8-46; when play 
days are over, 9- 26; organization, 10-— 
31; advice, 5 -25; goodwill, 12-18; 
work appreciation, 13-19; backbiting, 
14-26; order 00261, 15-18; little rivers, 
16-33; habit, 18-16; wind and wisdom, 
19-16; seed time and harvest time, 
20-36; Thanksgiving; 21-27; Indian 
summer retrospect, 23-21; bread, but- 
ter and clothes, 24-25; Christmas, 25- 
23: Happy New Year, 26-27. 

Bartlett, M. A.: College athletic contests 
basis for company’s fall calendar, 20- 


99 


Belt, W. B. T.: 


10-31. 


rule over 


of acoustics in teleph- 


power measure- 
from a 
installs new 
pur- 


switchboard 


The road to good public re- 
lations,* 20-14. 

Ray: “I wonder 
ing traveling telephone engineer,* 3- 


Blain, why” of an observ- 
22, 4-20, 5-22, 
13-22, 14-31, 
21-30, 23-23. 
Boynton, Ben B.: Utility regulations and 
public relations, 22-35. 
Bracken, John A.: P. B. X. current sup-— 
ply:* Use of A. C. to charge battery 
(ctd.), 1-22, 4-20; installing and oper-— 
ating Tungar rectifier, 2-20; other 
battery charging rectifiers, 3-21; use 
of ampere-hour meters, 4-20; use of 
water in storage cells, 5-20; use of 
sulphuric acid, 6-22, 7-23; cost of oper- 
ation, 8-21; maintenance of storage 
battery, 9-29, 10-23, 11-22, 12-25, 13- 
20, 14-30, 15-28, 16-34, 19-18; cadmium 
test of storage cells, 20-21, 21-28; end 
cell control of battery E. M. F., 22- 
24; care of out-—of-service battery, 23- 
24: charging the battery from the 
central office, 24-22, 25-20, 26-24 
Driving a nail into a_ telephone 

what is force of blow? 9-28. 
Repairman or trouble-shooter? 3-24. 
Safety doctrines, 10-30. 

Brady, J. F.: 

Opportunities for companies to. sell 
telephone service, 16-35. 
Read safety first bulletins 
through safely, 5-21, 
Up-to-date method of financing public 
service plants needed, 21-30. 
Buchanan, H. E.: 
Hot work, 4-19; 


9-30, 10-23, 
15-28, 16-35, 


11-22, 
19-20, 


12-25, 
20-23, 


pole; 


and get 


trees, 5-21; transmis- 
sion engineers, 6-23; various mechan- 
ics, 7-24; I. M. Jellis, 9-29; sleeves, 
10-23; sports, 11-23; wire, 12-25; traf-— 
fic engineers, 13-20; depression, 14- 
31; light, 15-28: hometown knockers, 
16-38; rural rates, 19-18: daily work 
reports, 20-22; eats, 21-28; horses and 
cars, 22-24: sleet, 23-22; opportunity, 
24- = the comeback, 25-21; courtesy, 
26-2 
Bue hholz, "Mrs Wilma: The responsibilities 
of a chief operator, 20-19. 
Buchler, Walter: 
Telephone developments in Siam,* 7-18. 
Telephones in Hongkong, China,* 12-22. 


Conversion 


.August 
.. August 
.. August 

. August 


TELEPHONY 


Burden, B. C.: ‘‘Telephony’s’’ engineering 
data sheets. weekly, 1-39, 2-39, 3-41, 
4-45, 5-41, 6-39, 7-41, 8-43, 9-37, 10- 
43, 11-41, 12-43, 13-37, 14-45, 15-41, 
16-75, 17-63, 18-45, 19-39 20-43, 21-37, 
22—43, 23-41, 24-39, 25-37, 26-43. 

Eavesdropping problem or rural lines,* 
6-14. 

Testing with rectifier typi meters,* 15- 
9. 

3urfeind, R. H.: Economics of small rural 
exchange,* 12-36. 

Byron, Catherine: Speed of service on long 
distance calls, 3-25. 

Campbell, Elmer I1.: At the head of Wall 

street, New York,* 10-36. 

Rogers: Toll line construction in Co- 

lombia, S. A.,* 14-16. 

Caster, M. T..: Plant influence on 
sales,* 2-14. 


Catchpole, a: Dial installation in Man- 
chester, England,* 6-34. 


Chapman, Harry: Improved method of cord 
testing,* 16-37 
Cleaver, Geraldine: 
Method of notifying firemen, 15-22. 
Reminiscences of an operator, 24-24. 
Service plus (+) from operators, 12-27. 
The ere builder-—-the operator, 21-26. 
Dudjey, L. A.: 
New thoughts on an old proverb, 13-19. 
Opinions of some change slowly, 1-28. 
Dershimer, Mrs. S. N.: Some advantages 
of traffic supervision, 2-22. 
Donoho, E. E.: Westlaco, Texas, 
proved service,* 9-33. 
Edwards, E. C.: Methods of notifying fire- 
= by operators in small offices, 19- 


IXdwards, Stanley R.: 
Illinois telephone convention 
al,’’** 22-19. 
= holds its annual convention,* 
1-19. 


“Telephony’s”’ 
try, 26-13. 
Elder, Manta J.: Toll center—tributary re- 
lationship,* 12-16. 
Eldridge, H. E.: Neat appearance a good 
business asset,* 16-53. 
Everetts, Elmer: 
eee of telephone porch climber, 
25-18. 
“It’s time to 
21-17. 
H. N.: Saved disconnects and net 
station gains, 4-18. 
Farnan, Leo K.: The plant man’s respon- 
sibility,* 6-20. 
Fowle, Frank F.: Coordination of electri- 
cal systems,* 25-14. 
Franks, Miss Lea.: Eliminating 
special service difficulties, 2-23. 
Friday, Dr. David: The future of industry 
in this country (Nat. conv.), 17-28. 
Gaines, E. L.: Handling toll traffic with the 
dial,* 24-14 
Galligan, J. P.: ™ squeoenent installed at 
Cabool, Mo., * 19-30 
Grint, J. E.: 74- year-old ‘president of com- 
pany enjoys ‘‘Telephony.’’* 7-23. 
Hackett, A. H.: First dial exchange in Co- 
lombia, S. A.,* 3-34. 
Hammen, Anna: Meakine toll in the small 
centers,* 4-14. 
Harrington, L. M.: 
Ideas on construction of taps. or 
branches of farm lines, 21-28. 
Some hints on line construction, 12-21. 
Harris, J. T.: Connecting companies in toll 
program,* 25-27. 
Hart, R. Philip: Inexpensive first aid kits 
used by New York company,* 5-21. 
Hayes, L. M.: New ownership rehabilitates 
St. Marys, W. Va., plant, 15-31. 
Houghtaling, Jay: Started with one tele- 
phone in store,* 12-42. 
Hubenthal, H. W.: Watonga, Okla., 
common battery,* 23-38. 
Hughes, Dan: Service surveys 
growth,* 3-16. 
Hyatt, Harry C.: Telephone wires and tree 
trimming,* 8-23. 
Jake the Lineman: “Safety First’’ 
23-22, 24-23, 25-20, 26-25. 
Jennies, in 2B 
cademic view of utility, 
The telephone 
3-19. 
Johnson, Cecelia B.: 
Hints on keeping our house in order, 
6-18. 
Toll center operator's responsibility, 11- 
20 


Case, 


service 


gets im- 


‘“‘unusu- 


annual review of indus— 


talk turkey,’ said Watt, 


Faris, 


some 


cut to 


to foster 


articles, 


21-14. 
as advertising medium, 


Jones, J. Hartwell: A_ timely 
company campaign,* 18-17. 

Kier, R. A.: Rural telephone exchange de- 
velopment.* 15-36. 

Kiser, Martha Gwin: When work is turned 

into play.* 8-30 

Kline, R. E. Pattison: America in a world 
neighborhood,* 23-14. 

Kraege, C. A.: Commercial problems in a 

depression,* 11-14. 

Thos. H.: Public relations and per- 

sonnel proble ms,* 1-14 

Larson, L. H.: Directory makeup and ad- 
vertising pages,* 9-14. 

Lumpkin, R. A.: Present day economics of 
telephony,* 22-14. 


three-fold 


Laine, 


August 29 
September 
September 12 
September 19 
September 26 

October 3 

: r 10 
October 17 
October 24 


Nicholson, 


101. 


Index to Vol. 


McCaig, H. T.: 
Modern service, Princeville, Ill.,* 11-32. 
Two Illinois exchanges modernized,* 7- 


ov. 

McCracken, Mrs. Gladys M.: Extension of 
non-hang-up toll service, 1-26. 
MacKinnon, A. R.: Handling present situ- 

ation in Kansas,* (Nat. conv.), 17-48. 

MacKinnon, F. B.: 

High points of the telephone situation,* 
(Nat. conv.), 17-23. 

os * * eaemoees the company’s 
o- . 

Manson, Ray H.: 
telephony,* 24-18 

Mapes, Roy F.: Some 
problems, * 10-20. 

Martin, T. G.: 

Latest in 
5-28. 

Strowger automatic 
board,* 16-60. 

Meadows, Layton E.: 

Bill’s declaration of independence, 

a line with single tube 
9-2 

Mellinger, A. H.: Problems of our industry 
during year,* 23-25. 

Mitchell, J. M.: lowa 
growth,* 2-38. 

Moscow, V. A.: Sparta, IIL, 
tery exchange,* 16-66. 

Myers, Paul D.: Efficient system in Cam- 
bridge City. Ind.,* 26-42. 

Norris, R. E.: Protection on cable 
where open wires terminate, 6-23. 

Henry: Transoceanic communi-— 
cation facilities,* 20-34. 

Osborne, H. S.: Standardization applied in 
Bell System, 12-30. 
Parlett, Jr., A.: Aerial P. B. X. 

largest airship,* 18-31. 

Parsons, A. J.: Activities of 
ciation,* 22-26. 

Perrin, K. S.: Proper 
to health,* 10-26. 

Pohlmeyer, Louise: Cooperation 

plant and traffic.* 14-25. 

Robert B.: Building or rebuilding the 

underground,* 15-23. 

Prevost, H. E.: Sales—man-ship in telephone 
business,* 7-14. 

Rehg, H. F.: Sell—a—phone 
August,* 16-29. 

Reinke, E, A.: Watchman’s system at 
dak Park, N. Y.,* 2-32. 

Rex, R. R.: Securing freedom 
trouble, 10-30. 

Reynolds, A. E.: The desirability of uni- 
form practices,* (Nat. conv.), 19-14. 

Ruggles, L. L.: 

“Dial tone’’ 
20-28. 

New automatic toll board 
at Elyria, Ohio,* 24-36. 

Rustan, Mrs. Margaret: Are you 

an old stone fence? 5-17. 
Sanders, C. F.: 
Hagerstown, Ind., has 
6-56. 
Stromberg—Carlson equipment 
in Flora, Ind., exchange, 

Seamark, H. A.: Satisfying 
scriber at Assumption, IIl., 

Sears, E. R.: Bethany, Mo., now 
battery,* 10-38. 

Sherman, Genevieve L.: 
calls, 18-18. 

Sherman, Helena T.: Training methods for 
good enapaters, * 23-29 

Stratton, A. C.: 

Dial equipment in 
Neb.,* 8-40. 

Strowger P-A-X to serve First Nation-— 
al Bank of St. Paul, Minn., 19-38. 

Strehl, Wm. C.: Keliogg board for Wamego. 
Kans.,* 9-40. 

Stuart, A. C.: Attitude of 
public relations,* 2-22. 

Tilley, C. .. Organisms 
wood,* 18-14. 

Timms, M. C.: British Columbia 1931 tele- 
phone cable,* 13-30. 

Townsend, D. H.: Circuit 
cinating game,* 8-19. 

Trevillion, J. L.: Company 

service to Chesaning, Mich.,* 3-40. 

Florence Sugpestions for personal 

izing service, 13-1! 

White, H. A.: Saiieichaten 
property,* 11-29. 

White, Mrs. Katherine: Handling fire 
alarms in small town, 11-24. 

Williams, Mrs. Elsie:. Operators in 
magneto e xchanges, 22-34. 

Winemiller, P.: New equipment installed at 
Cabool, Mo.,.* 19-30. 

Woodward, E. F.: Common 
places magneto 
Ohio,* 4-38 

Workman, Mrs. Mayme: 

Change ; the great competitor of indus 
try.* 15-16 

Poor seed will not 
vest,* 8-15. 

What operators want to know, 1-17. : 
17. 3-20, 4-17, 5-19, 6-19, 7-22, 
9-21, 10-19, 11-21. 12-18. 13- 17, 
15-18. 16-33, 17-16, 18-16, 19-16, 

25-17 


21-27, 22-18, 23-19, 24-20, 


prestige,* 
telation of radio to 


telephone _ traflic 


private exchange service,* 


long distance 


1-18. 


sleeve,* 
company’s quick 


common bat- 


poles 


on world’s 
Illinois asso—- 
posture is important 
between 


Potts, 


campaign in 
Ko- 


from cable 


now in Elizabethtown, Ky., 
installation 


building 


new exchange,* 
installed 
10-40. 
ev ery 
7~38. 
common 


sub— 


Handling local toll 


service at Wisner, 


employes and 


which attack 
analysis—a fas 
brings modern 


Welch, 
your telephone 


small 


battery re- 
board at Albany, 


produce 


rich har 


Table—Issue Number to Date of Issue 


October 31 

Ree ake seo ea ee: 
TERRKREMERAREEREREREREEUSD. on. Oa 
é-owe elke November 21 

November 28 

December 5 

..December 12 

.. December 19 

.December 26 








